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WELCOME

WHAT YOU CAN EXPECT FROM US

Thank you for choosing Matthew Accounting, PLLC. We are here to assist 

you with your tax needs. We are not only focused on saving you money 

and time, we also know how important it is to give you peace of mind. 

This presentation is here to serve as a tool to help walk you through our 

process and ensure you get the most from your experience at Matthew 

Accounting, PLLC.  The purpose of this presentation is to help you pay 

less tax.

Our Mission: 

We turn knowledge into value and through this we help our clients and 

our people excel. 



OUR VISION

WHAT YOU CAN EXPECT FROM US

We work to fulfill our mission by serving the strategic accounting 
needs of businesses and individuals. 

Our firm specializes in professional service-based businesses, 
franchise restaurants, and individual tax clients that fit our business 
model.

Our core services are focused on accounting, tax, payroll, and advice 
services for these specialized markets. As a result of defining our firm, 
we are able to implement the proper strategy for delivery of our 
services. We will serve our clients using advanced technologies that 
support a real-time data-sharing delivery model and a collaborative 
accounting environment. 



THE TAX PREPERATION PROCESS

WHAT YOU CAN EXPECT FROM US

Our process is designed with you in mind. We structured our process to give you the greatest opportunity to pay less tax. Whether 

you are a new client or a returning client please know we make every effort to design this process to fit your needs. The more you 

understand about this process the better your experience will be. 

1) Tax Appointment: Returning clients have the option to schedule an appointment or drop off their tax information. We 

prefer all new clients schedule appointments. 

2) Preparation of your Return: We will internally process your tax return(s) with a focus on delivering a complete, 

accurate, and timely tax return while ensuring you pay the least amount of tax you are required to pay. 

3) Online Client Review & Approval: We will email you a link to your secure & private portal. This is where you will 

review and approve your tax returns.  If you would like a paper copy of your return for your records please request one as 

we would be happy to print one for you.

4) Signatures & Client Document Pickup: Once approved, you have three options to finalize your return: 1) Print 

and sign the form 8879 (efile signature form) and send back to our office. 2) Digitally sign the 8879 online via our secure e-

signature process. 3) Stop by our office to pick up and sign form 8879 (efile signature form) as well as pick up a printed 

copy of your return(s) (please request a printed copy in advance).

5) Electronic Filing: Once we have a signed copy of form 8879 (efile signature form) back in our office (mail, fax, email, e-

signature, drop off) we will finalize and efile your return(s). 



WHAT YOU CAN EXPECT FROM US

WHAT YOU CAN EXPECT FROM US

Honesty… in all dealings you have with our firm will be honest. Availability… often you 

will be able to speak directly to the person you are calling for. However, due to the nature of our 

business, we ask you to understand that leaving a voicemail or an email is a common way to 

communicate with us. Responsiveness… we will make every effort to return your call with 

24 hours. Generally calls will be returned the same day. At some times during the year this is 

more difficult than others. Please note that we will make every effort to handle your questions or 

concerns as soon as we can.  Clear Expectations… every attempt to set clear expectations 

will be made at all times. Simple Understanding… We will work with the heart of a 

teacher and help guide you through the return preparation process as well as help you 

understand any decisions you may need to make. Fair Rates… we will strive to keep our rates 

fair (at all costs) 



TAX PREPAREATION FEES

WHAT YOU CAN EXPECT FROM US

Our fees are very reasonable in comparison to other CPAs in the area and 
even many of the national tax chains. That said, we don’t have many clients 
who come to us because our fees are low or many clients who leave us 
because our fees are high. We feel we provide an excellent service for the cost 
and we consistently hear the same from our returning clients. The price of 
your return will vary depending on many factors. We would be happy to 
discuss the cost of preparing your return upon request. The average cost of an 
individual income tax return is $265. 


